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B s1OM ynpaxxueHuH OT Bac noTpefyeTcs cHauaa OTBETHTL KIMEHTY, HCIOJIb3ys 6a30BYiO
IMIATHIO, a 3aTeM MPOBECTH 30HAMPOBaHHe. 3a/aiiTeck BOMPOCOM, KaKoro poja HHhopmaiius
WM YTOYHEHHME B 06J1aCTH KOHKPETHOTO M XapaKTePHOTO OMbITa, NOBEACHHS WU adeKToB,
MorJiy 6bl TOMOYB KJTHEHTY YBUAETh NPobieMHyI0 cuTyalmio 6osiee oT4eTauBo. PaccMoTpum
CAEAYIOLIHHA IpuMep.

Hpumep: Korna B TepaneBTHYecKoi rpyrine GbL1 3aTPOHYT BONPOC O BLIMHCKE U3 GONbHHLIBL,
54-5eTHRI NalMENT ncuXuaTpuueckoi 6onpHULBI cKasani: « I1o npasae ropops ,MHe 3/1€Ch
HpaBUTKCA. Y noYeMy 3TO BCeM 3ech He TEPIIHTCS OTNPAaBUThL MeHs oTciona? Kro ckasas, uTo
MHE 3J1€Ch HE MOXET HpaBuTca? PasBe 3TO npecTyrienue?y

1) Dmnarns: Bac Bo3Mmyuiaer, KOrja o/ 3aCTaB/AtoOT Bac JyMaTh O BBIIUCKE.

2) O6aacTh s 3oHAMpoBanAs: Yro HEOGX0AMMO AMs TOTO, 4TOOHI clienarh npobieMy bonee
KOHKPETHOH H 4eTKoit? ByeT none3HbiM BhSICHHTh, KaKue NOTPEOHOCTH KIIMEHTa
YJIOBNETBOPAIOTCS B GONbHULIE, YTO [UIS HEro sBIseTcs 31eck Komnencanuei? [fogobHoro
pOa KOMIIEHCALIMM CYILECTBYIOT U 3a CTEHaMH OOJIbHHIIBL.

3) 3omamposamme: Yto Bam GOMbIIE BCEro HPABUTCA B MIPEOLIBAHMH B GONbHHIIE?

Cuayana jakte SMNaTHYECKHHA OTIUTHK, a TOTOM nonksiralitech NpuaAyMaTh 30HAHPOBaHHL,
KOTOpOE MOrjno H3MEHHTL CUTYAlHIO. Hposonme 30HIHPOBAHHE, IPUMEHSA PaA3IHYHBIC
BbIPAKCHH . [ToMHHTE, 4TO JAHHOE YIIpaXKHEHHE HE MpeanojaracT aBToMaTHYeCKOoro
HCNI0JB30BaAHHA 30HAUPOBAHHUA. Korna 30HJMPOBaHUE IOMOracT ¥ KJIMEHT NOJABHUIa€TCs BICPEA,
6y}1€T JY4lln€ nogymarb 00 HUCIOJIL30BaHWHM DMIIATHH, YEM CHOBA NMPOJOKaTh 30HAMPOBAHHE.

YnpakHeHHn:

1 )Kenamuiii myxcuuna 25 nem pacckasvisaem o npobremax co ceoei mewei: «C moeti mouKu
3peHts OHA OelicmeumensHO Nbimaemcs paspywiums Haw Opax. Owa amomy max
nomeopcmeyem. H ona ovenv ymua. Ouenb mpyoHo ee NOUMAmMb HA MeCme npecmynieHus.
ITonumaeme ece >mo oueHv mpyoHo yroeumv. Bom mmwe yoanoce! Ecau ona neimaemcs
paspywiums Haw 6pax, mo et amo noymu YOanocshy.

IMNaTHH:

006aacTb 118 30HIHPOBAHMS :

3onanpoBanue:

2.Pazeedennasn sicenyuna, 44200a, pacckazvieaem KOHCYIbMAHMY O CBOEM NPUCMPACMUU K
CRUDMHBIM HANUMKAM, OH MOAbKO YMO UBNONCWIA €60i0 «ucmopuioy: « [eiicmeumensbo,
ucnbImbleaews maxoe obre2yenue, K020a pacckazviéaeb Komy-nubyOs. Mue e nysicno 6viao
HPUOYMBIEAMb ONPABOAHYUN UTU NPUSIANCUEANb CE0I0 UCMOPUI0. Sl Nbl0 nOMOMY, Ymo MHe
HPABUMCA NUMb; S IPOCMO CXOJCY ¢ YMA Om CRupmHozo, u borvwe nuyezo. Ho s ne numaio
WIIO3UU RO NOBOOY MO20, YMO KPOCMO PACCKA3AE 6aM MO, 5L CMOZY YMO-mo ucnpagumo. A
3HQI0, YMO KAK MOJbKO 8b16epyCh OMCI00d, A OMNPABNIOCy NPAMUKOM 6 6ap u évinbio. Kakoii-
HubyOb HOGBI 6ap, HOBbIE MUYA, KyOa-HUOYOb, 20e MeHs HU KO He 3HAem.
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O6aacTs 18 30HIHPOBANHA:

3ouaupoBanne:

3. Mysicuuna 49 1em , pacckazeiéaem KOHCYIbMAKNMy no peaduiumayuu nociie onepayuu, 6
pe3yibmame KOmopoii y He20 0CMaioCh MOALKO OOHO 1€2Koe: «A Huxozoa ne cmozy beime
MaKum Jice aKmusHbIM, Kakum ol 00 2mo2o écezoa. Ho no kpaiineii mepe, 3 HQUUHAKW
Oymamy, umo JCU3Hb 6CE ewye cmoun mozo, ymobut scums. Mne Heobx00uMO oveHb
GHUMAMENLHO UZYHUMb B03MONCHOCMU, 6HE 3A6UCUMOCMU OM MO0, HACKOLLKO OHU CY3UNUCD.
A He M02y 3n020 06BACHUMb, HO 60 MHE 3QULEEENUTOCH HIMO-MO Xopouiee.

IMIATHS:

06JacTh 119 30HXHPOBAHKA:

3ouaHpOBanHE:

4. Mapx u JTuza, cynpysiceckas napa, oboum no 33 200a, nociie nonsimox 3agecmu pebenxa,
yOouepunu ManeHbKyio 0e6ouxy, Anopea. Hx omnowenus, xomopoie 00 3n020 Kazancey
xopowumu, Havanu pacnadamecs. Cefiuac onu 06a oymarom o paseooe, HO UCHLIMBIBAIOM
cunbryio guny u3-3a pebenxa. Qba onu 206opam: «Ecnu 661 monvko HuK020a He yoouepsnu
Anopean.

IMOaTH:

06.J1aCTh 30HAHPOBaHUA:

%gg@ oOBaHKE:





